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SPRING is here to help parents and families 
through the worst possible time in their lives. 
We support parents and families through the 
loss of a baby – at any stage of pregnancy, at or 
just after birth – whatever the circumstances 
and however long ago. 
Established in 1998, SPRING is a charitable trust fund of Poole Hospital Charity, 
which brings parents and medical professionals together to ensure bereaved parents 
and families are treated with sensitivity and genuine care. Our support is available to 
bereaved parents and families living in Poole, Bournemouth and surrounding areas.

We know we can’t make everything better when a baby dies, but we aim to make 
sure things aren’t worse for bereaved parents.

About SPRING

How we can help
The loss of a baby can feel overwhelming. We offer a range of services and support to 
help bereaved parents and families along this devastating journey. Not everyone will 
need or want to make use of everything we offer. But it is here if you need it, now or 
in the future.

Contact SPRING
24 hour answerphone: 01202 448084

www.springsupport.org.uk

c/o St Mary’s Maternity Unit, St Mary’s 
Road, Poole, Dorset BH15 2JB

Poole Hospital Charity Registered No. 1058808.
Please note that any views or opinions expressed in this newsletter 
are those of the authors, not those of SPRING.  SPRING would 
encourage those seeking further advice and support to contact 
medical or counselling practitioners.

Bereavement support
We work closely with the Maternity Bereavement Support Service and Early Pregnancy Unit at 
Poole Hospital NHS Foundation Trust. 

Specialist bereavement support midwives and nurses offer information, advice and signposting 
to help parents and families make informed choices, and will continue to offer support at home, 
if required. 

Professional counselling
Counselling is available for all bereaved parents and relatives following the loss of a baby. SPRING 
and Poole Hospital counselling services provide sessions with fully qualified counsellors who 
adhere to British Association for Counselling and Psychotherapy guidelines (BACP).

Counselling provides a safe, non-judgemental environment. Referrals are via medical 
professionals or self-referral.

Contact Maternity Counselling Service on: 01202 448752 or email:    
maternity.counsellors@poole.nhs.uk

Monthly open support meetings
SPRING runs monthly open support meetings for informal peer support. 

They are facilitated by fully qualified counsellors.

The meetings are friendly and relaxed and open to anyone who has experienced the death of a 
baby, either in pregnancy, at, or shortly after birth.

Meetings are held on the first Wednesday of each month 7.30pm – 9pm at St Mary’s Longfleet 
Church Centre, Kingston Road, Poole BH15 2LP.

Rainbow pregnancies
We are also here to support parents and families through subsequent ‘rainbow’ pregnancies.

Emotional and practical support, at the 
point of loss and beyond

Bereavement suites

The SPRING Moon and Star bereavement 
suites at St Mary’s Maternity Unit, Poole, 
provide space for parents and families to 
spend precious time with their baby before 
saying goodbye. Safe and private, these very 
special places mean parents and families 
receive specialised support as they go through 
the loss of their baby – away from the main 
maternity wards.

SPRING places

Remembrance events

Throughout the year, SPRING organises 
events to remember our precious babies.

February - Snowdrop Walk

October - Wave of Light event (as part of  
  Baby Loss Awareness Week)

December - Christmas Service

Monthly coffee mornings

SPRING coffee mornings take place 
every month in a café, providing an 
informal and relaxed environment for 
bereaved parents and relatives to meet 
over a coffee and cake.

First Saturday of every month at The 
Coffee House, 10 Adastral Square, 
Canford Heath BH17 8SA.  

Other events

SPRING organises other social 
and fundraising events during 
the year – visit our website at  
www.springsupport.org.uk or find us      
on Facebook.

All bereaved parents and families are 
welcome to attend SPRING events. We 
look forward to meeting you.

SPRING events 
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Chairperson’s Chat
Welcome to this edition of the SPRING newsletter.
2018 is a very special year for SPRING, as 
it is 20 years since SPRING was established.  
Thanks to a few people with big ambitions 
two decades ago (to provide the best 
possible dedicated  support for bereaved 
parents and relatives), many hundreds of 
families have been supported through baby 
loss (myself included).  Over the years, 
SPRING has evolved and although we wish 
nobody experienced the loss of a baby, 
it’s good to know that SPRING is here for 
people if and when they need support.

To mark this very special anniversary, 
our annual Snowdrop Walk was a little 
different in February (see page 6 for more 
information).  And we are organising a 
SPRING Picnic on Sunday 15 July (11am 
– 3pm) at Upton Country Park.  We hope 
bereaved parents, family and friends will 
join us – as well as other people who have 
supported and helped SPRING along the 

way.  Hopefully the weather will be kind 
to us (fingers crossed!) as we are planning 
lots of outdoor entertainment for young and 
young-at-heart to enjoy (including a bouncy 
castle and other entertainment).  Please do 
bring a picnic and come along – we’d love 
to see you there.  More details will be on 
our website and Facebook page or email  
friends@springsupport.org.uk. 

We are extremely grateful to all SPRING 
volunteers, supporters and fundraisers – we 
simply couldn’t do what we do without you, 
so thank you!  Thanks also to those who 
have shared their stories for the newsletter 
– we really do appreciate it.  

Best wishes – and hopefully see you at a 
SPRING event soon,

Emma x

by Emma Johnston, SPRING Chairperson 

I am thrilled to have joined the SPRING team.
Having worked in Poole Maternity since 2008, I was aware of 
SPRING and soon realised how appreciated SPRING is and how 
important their support is. I feel very privileged to have been given 
this role and I’m very much looking forward to working alongside 
maternity staff, SPRING volunteers, fundraisers and, of course, 
SPRING families.

It’s already been a busy few months!  We had a wonderful 
Snowdrop Walk at Upton Country Park, which seemed to go very 
well – and it was lovely to meet some of the families that SPRING 
supports.  We’ve also been very fortunate to receive the support 
of many local businesses, voluntary organisations and individuals.  

We have also been busily organising forthcoming events and ensuring that SPRING is compliant with 
new data protection laws (GDPR).  More details in this newsletter.

If you’re planning to do fundraising for SPRING – or if you want to get more involved with SPRING – 
please get in touch.  I’m here to help.

Best wishes, 

Janine x

Hello from 
fundraising / admin
by Janine Golding, SPRING Fundraising Administrator

Call Janine on 01202 448084 or 
email friends@springsupport.org.uk



How SPRING is run –    
get involved, have your say!

SPRING NEWS

www.springsupport.org.uk4

Seven-day cover 
from bereavement 
midwives 
Since January 2018, NHS 
bereavement midwives have been 
providing seven-day cover at St 
Mary’s Maternity Unit, Poole.

It means the team – made up of 
bereavement midwives Jo, Steph and Ali, and 
lead midwife, Carly – is now more accessible 
and there is more continuity. 

Bereavement midwives offer invaluable 
support to bereaved women and their families 
in the SPRING Bereavement suite (Moon and 
Star rooms) at the maternity unit, as well as in 
families’ homes.  The team at Poole also work 
closely with bereavement support colleagues from 
Bournemouth Maternity.

SPRING provides other support for bereaved families from Poole, 
Bournemouth and surrounding areas, including SPRING-funded counsellors; 
monthly open support meetings, facilitated by fully qualified counsellors; and 
monthly coffee mornings hosted by bereaved parents.

For more information, email 
friends@springsupport.org.uk 

We really do want bereaved parents 
to get more involved with SPRING, 
so please get in touch!  Or come 
along to our AGM / social event on 
27 June to find out more about how 
you could get involved.

We have been reviewing SPRING’s Constitution, 
the governing document that sets out what SPRING 
does and how it is run.
At a stakeholder workshop last September, bereaved parents 
and professionals explored what SPRING is about, and how it 
is run.  The session was facilitated by Poole CVS (Council for 
Voluntary Services), which provides advice and support for     
local groups.  

We organised a second stakeholder works in May to look at 
how bereaved parents are represented on the SPRING steering 
group, and ideas about how the wider community can play a part 
in SPRING. 
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The Early Pregnancy Clinic
The Early Pregnancy Clinic is run from the Harbourside Gynaecology Centre, B5 Poole Hospital, seven 
days a week (8.30am - 12 noon) with dedicated scanning.
The Early Pregnancy Clinic is a member of the Association of 
Early Pregnancy Units, which has a national membership, and 
aims to improve the standard of care given in early pregnancy 
loss.  The clinic is for women referred by a GP or midwife 
who have bleeding and abdominal pain between 6 and 14 
weeks’ gestation.

The intention of the clinic is to fast-track care of women 
threatening to miscarry, give reassurance with a viable 

pregnancy, provide quality care and provide support to those 
miscarrying, and provide early detection and management of 
an ectopic pregnancy.  There is a doctor, registered nurse and 
counsellor in attendance at this clinic.

You can reach Shonagh Gibb, Early Pregnancy 
Nurse Counsellor at Poole Hospital in the 
Early Pregnancy Unit on 01202 448432.

Keeping in 
touch with 
SPRING
If you’ve received this newsletter, 
it means you gave us permission to 
keep in touch with you – thank you!

To comply with new data protection laws, 
which came into effect on 25 May 2018, 
we contacted everyone on SPRING 
mailing lists (including you!) to get 
permission for us to contact them about 
SPRING news and events.  If we didn’t 
get their permission, then we can’t keep 
their details.  If someone you know wants 
to be added to our mailing lists, please ask 
them to email friends@springsupport.
org.uk or call 01202 448084.

SPRING funds 
learning

SPRING provided funding 
for Karen Stevens, Poole 
Maternity Unit Counselling 
Co-ordinator, to train        
with the Foundation for 
Infant Loss.

She has now completed the 
training and is listed as an 
accredited professional with the 
foundation.   

The Foundation for Infant Loss 
Training is committed to providing 
first class education in infant 
loss and bereavement.  It offers 
award-winning study days across 
the world as well as offering an 
e-learning course in pregnancy 
and infant loss.  

The course completed by Karen 
included an overview of the 
types of infant loss and statistics, 
the initial physical and emotional 
reaction to loss, the benefits of 

cuddle cots, making memories, babies’ funerals, how men and women may grieve 
differently, remembering anniversaries and milestones, life after loss, subsequent 
pregnancies after loss, the emotional rollercoaster and the CONI (care of the next 
infant) scheme. 

Karen said: “Whilst we already provide an excellent service to our bereaved 
parents, this training has enhanced my skills and knowledge, providing me  
with more information and tools to use in my therapeutic work in the                        
counselling service.” 

SPRING 
Picnic
Please join us for a special SPRING 
picnic on the front lawn of Upton 
County House on Saturday 15 July 
(11am – 3pm) to mark 20 years          
of SPRING.

There will be lots to keep everyone 
entertained – including a bouncy castle and 
children’s activities.  All bereaved parents, 
relatives and friends are welcome, so 
please do come along with a picnic (and 
hopes for a dry, sunny day!).  Look out for 
more details on the SPRING Facebook 
page – or email friends@springsupport.
org.uk for more information.
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SPRING’s extra special 
Snowdrop Walk

More than 100 bereaved parents, relatives and 
friends attended SPRING’s annual Snowdrop 
Walk on 24 February 2018. 
And because it is 20 years since SPRING was established, this year’s 
event was made extra special as it took place at Upton Country Park, 
where families planted snowdrops in the winter borders.  A message 
tree was also created, featuring dedications to our special babies.  After 
the walk and snowdrop planting, sandwiches and refreshments were 

provided in Upton House, which was a 
further opportunity for bereaved families 
and friends to come together.  It really was a 
beautiful occasion and planting snowdrops 
was an extra special way to mark SPRING’s 
20th anniversary.  Upton Country Park was 
a lovely location for the event – so much so 
that we have already booked 23 February 
2019 for next year’s Snowdrop Walk!

Snowdrop Walk
I never used to notice the snowdrops. 

Appearing in January and February, they are 
the first flowers to bloom. And I never used 
to notice them at all, until something happened 
so terrible early on in our marriage, and I have 
noticed them every year since.

We got married in September 2009, and on     
1 November, when we were still sleeping on a 
mattress having just moved into our first home 
together, I remember that blue line that told us 
that we were soon to be a family of three! We 
were so excited. And then I started spotting.

by Sophie Ray-Jones
A scan at the early pregnancy unit was inconclusive, 
and we were told to return a week later. My 
mum saw how sick I was, and she guessed the 
reason why, so she came with us to the next 
scan, where we were told the unbelievable news 
that we were not just expecting one baby, but 
two.  In a whirlwind of information, we were told 
they were ‘mo-mo’ twins – they not only shared 
the outer amniotic sac, they also shared the inner 
one, making them rare twins, with a very high risk 
of dying in pregnancy.

When we got to our 12-week scan and they 
were punching each other, we were told that 
12-16 weeks were the ‘safe zone’, after which 
we would be closely monitored to keep an eye 
out for twin-to-twin transfusion and other issues 
associated with twin pregnancies. So, when I 
woke up one morning for a scan at 15 weeks 
with an overarching feeling of dread, my fears 
were confirmed when the scan showed no 
heartbeats. Our very-much longed for babies 
had died within the last 12 hours, and I was now 
facing the tough challenge of delivering them, 
which I did two days later. Our sons, Samuel Ian 
and Ashley Simon (aka Sam and Ashley), became 
our first born children, sent back to Heaven.
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Five months later, we found out we were 
pregnant again, and we again visited the early 
pregnancy clinic, and were offered counselling 
from SPRING. It was a godsend, especially 
as I was freaking out at being pregnant again, 
and even more when we suffered another 
miscarriage, this time at eight weeks. I just knew 
this baby was a girl, and we called her Morgan.

The support that SPRING has given us has been 
completely wonderful, and every year they run 
three memorial services – the Snowdrop Walk 
in February, the Wave of Light in October and 
the Christmas service. We have only ever been 
on the Snowdrop Walk, and have been every 
year except one, which was a week after we 
welcomed by C-section our Rainbow Baby 
Cassidy (rainbow babies are babies that are 
born after the storm of baby loss). 

Why Snowdrops?
Well, snowdrops are the fi rst fl owers to bloom, 
they often go unnoticed, but they are a sign of 
life that existed for a short while even if they do 
go unnoticed. And I have seen them in their 
plentiful beauty every year since.

The annual SPRING Snowdrop Walk
Every year except one, we have had glorious 
weather for this. The fi rst year, other family 
members came with us. Since then I think only 
my mother-in-law came once when she was 
down for Cassidy’s birthday, but other than that 
it is now just the four of us who go to remember 
our three snowdrops, and at the same time 
Martin’s brother Harry who died in pregnancy 
and my cousin Michelle’s baby she lost too.

Some years we have released biodegradeable 
balloons, other years we have blown bubbles 
up to heaven. And in recent years we have 
written blue, pink and white gift tags which are 
tied to a ribbon that is tied around a tree. In 
recent years, we have visited the National Trust 
Kingston Lacy site with its fi elds of snowdrops, 
and this year we relocated to Upton House at 
Upton Country Park in Poole.

I reckon there were over 100 parents, children, 
grandparents and other relatives there, and we 
did something a little different. Firstly, now that 
the children are writing (Brogan is getting there 
with letter formation, Cassidy is getting there 
with spelling and neatness, although we are still 
practising a lot!) all four of us wrote messages 
to our babies.

This took some time, but the organisers waited 
to get started until the last one was tied on to 
the ribbon, and we headed out onto the grass 
to hear the Snowdrop poem and a couple of 
others read out. It always brings a tear to my 
eye as I well up remembering the missing pieces 
to our family, and even though I know we will 
be reunited one day, those three very distinct 
missing pieces are felt greatly.

We then proceeded on the ‘walk’ and to the 
tree where our dedications were tied around.

There were a few snowdrops here and there 
along the way, nowhere near the amount at 
the previous location, but this was different… 

A Snowdrop  

The world may never notice
If a Snowdrop doesn’t bloom,

Or even pause to wonder
If the petals fall too soon.

But every life that ever forms,
Or ever comes to be,

Touches the world in some small way
For all eternity.

The little ones we longed for
Were swiftly here and gone.

But the love that was then planted
Is a light that still shines on.

And though our arms are empty,
Our hearts know what to do.

For every beating of our hearts
Says that we love you.

Author Unknown

for the fi rst time, we were there to plant the 
snowdrops, creating a legacy in memory of 
our babies that generations will enjoy for years 
to come. They will become a big attraction 

at Upton House, and there is something very 
magical and comforting about that. Even though 
many people don’t realise the snowdrops when 
they bloom, there will be a marked feature that 
thousands and thousands will notice forever 
more, and we created it in our babies’ names.

Our children loved planting their bunches, and 
Brogan told Nanny later that he had been planting 
‘raindrops’, which was cute. 

So, now, when you see those fi rst signs of life 
in nature’s calendar, wonder at their beauty 
and majesty. I hope that everyone notices, and 
celebrates that small life, no matter how small, and 
wonder at the beauty that is… the snowdrop.
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Baby Noah
My husband and I had both always known that we wanted children. 
It took a year to conceive. Sadly, we miscarried early on in the 
pregnancy and although we were devastated, when the time was 
right, we tried again and were lucky to fall pregnant.

Our baby was a lively kicker and we 
were elated to meet him at the 12-
week scan after what felt like an eternity 
of worry. It was a relief that all was good. 

At the 20-week scan we were excited 
but nervous, aware that this scan 
confirmed if the baby was growing 
healthy. The sonographer was quiet 
and suggested something was unusual. 
She left the room and we were filled 
with anxiety. Something was not right 
with our baby’s heart but they would 
not tell us anything more until we had 
a scan with the consultant. Our hearts 
dropped. Not only did we not know 
what was going on and were worried 
for our baby’s life, we had to tell 
everyone else. 

At the scan our worst fears were 
confirmed. The baby had big problems 
with his heart. The consultant, who 
was brilliant throughout, referred us to 
Southampton Hospital to see a specialist. 

On the days leading up to our 
appointment, Steve and I spent time 

at the beach, a special place for us 
and somewhere we felt connected 
to our baby. We talked through many 
scenarios and tried to make a decision 
on the future of our baby dependant on 
the outcome of the scan. We received 
the results from the amniocentesis I 
underwent which confirmed D-George 
Syndrome. We tried to remain positive 
and hold onto any gleam of hope. 

At the scan we received bad news. We 
were told that on a scale of 1-10, our 
baby’s heart condition was an 8 and they 
could not see what tubes were leading 
where. The baby may not survive until 
full term and, if he did, once born he 
may not live long and he would have 
to be operated on immediately. Even 
then there was a very small percentage 
that he would survive. Should he 
survive all of that, he would spend a 
lifetime requiring heart surgery and 
because he had D-George Syndrome, 
depending on how severe, he may not 
even be able to understand what was 
happening to him.  

We were in pieces. We felt sick that 
we had to decide on the fate of our 
baby boy. We couldn’t just run away, 

By Romana Reynolds

REAL STORIES

we had to deal with it and after much 
heartache and not an entirely definitive 
decision, we felt the least suffering to 
him was to let him go. 

Arriving at the hospital knowing that I 
would be giving birth but not be able 
to leave with our baby in our arms was 
life shattering. When Noah was born, 
he lived for 3hrs 5mins and the cuddles 
Steve and I had with him were the best. 
It was both the best day and the worst 
day of our lives. We cherished the time 
we had with Noah, our parents came to 
meet our baby boy and have their first 
and only cuddle with him. 

Leaving that hospital and leaving him 
there was the most unnatural and 
hardest thing I’ve had to do. I just wanted 
to cuddle him and protect him and 
although I knew he had left us it felt so 
wrong leaving him there alone. The staff 
at the hospital and after were amazing 
and did all that they could to make a 
horrendous situation as comfortable and 
comforting as possible. 

The days following the birth of Noah 
were extremely hard. A part of me 
had died. I wondered if I would ever 
smile or laugh again. Every time I 
encountered people I worried about 
what conversation might come up. 
When people talked about babies I did 
not know what to do with myself and 
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would hold it together until afterwards, 
and just break down. Not being invited 
to something with friends because I did 
not have children. Encountering other 
pregnant women was the hardest. I 
didn’t know how to answer the question 
about if we had children, and this would 
arise a lot. We needed to get away from 
it all. 

Our most supportive family and friends 
had, unbeknown to us, gathered a 
generous pot of money to enable us 
to get away. We needed to escape life 
for a week. We headed to Egypt two 
months after Noah’s birth. Whilst there 
I experienced some blood loss, which I 
assumed was normal. I had numerous 
appointments and examinations since 
the birth and had been told that there 
was a chance of retained placenta but 
that I would feel extremely ill, and this 
was not the case. I had managed to run 
5k while on holiday in the gym. 

The day after we arrived home I 
was sat on the sofa chatting to Steve 
when I felt an overwhelming bleed, 
so I rushed to the bathroom. Blood, 
with large clots was pouring out. My 
husband phoned for an ambulance. 
When the paramedics arrived, I was in 
and out of consciousness. At hospital I 
was examined all the while losing large 
amounts of blood and finding it hard 
to stay conscious. I remember feeling 
that this could be the end as I told 
my husband that I loved him and just 
wanted him to be happy. It was without 
a doubt the most terrifying and haunting 
part of my life. 

By chance a consultant was passing 
and examined me. Immediately she 
confirmed a retained placenta and took 
me straight to theatre with urgency to 

perform the procedure herself. She 
was amazing and I am so thankful that 
she was passing that night. The days 
following, I was scared to use the toilet 
and I kept replaying that night in my 
head. It doesn’t bear thinking about what 
if it had happened a day earlier whilst in 
Egypt or worse, on the plane.  

To aid my psychological recovery I 
attended CBT for a short while which 
helped provide me with strategies to 
use. I still get anxiety daily, which I am 
in the process of dealing with, and find 
myself in situations that are difficult for 
me but I am better equipped to deal 
with them and it doesn’t stop me from 
doing things. 

A huge part of what helped/helps me 
through everything are my rainbow babies 
Isla and Elsie.  The first pregnancy was 
extremely difficult and filled with anxiety 
and worry. I just remember being told 
about percentages of things likely to happen 
which was supposed to be a comfort to me 
but which in fact now meant nothing to me 
as the likeliness of what happened to Noah 
was 1 in 2000. I could not relax during the 
pregnancy or birth. I just wanted to hold 
my baby in my arms with confirmation that 
she was healthy. 

We are now fortunate to have two 
rainbow baby girls, which we cherish 
and never take for granted. I am not 
sure how I would have felt if we had had 
another boy, perhaps it would have been 
harder, maybe it would have been lovely. 

I do feel that I worry a little more than 
before as I know that things can just 
be taken from you but I enjoy every 
moment with them and the love for 

them is indescribable. Now that our 
oldest daughter is nearly three, we talk 
about her older brother Noah who is 
up with the stars.

I lost my Grandad a year ago, three 
days before Noah’s birthday. Fortunately 
I was able to take Elsie to meet him in 
hospital when she was only eight days 
old.  At his funeral the conductor was 
David, the same quirky man that did 
Noah’s ceremony. I felt a great comfort 
in this coincidence. He remembered us 
and proceeded to tell us in a jovial form, 
that thanks to us, we were the last baby 
ceremony he performed. He had moved 
onto his position as he found it difficult 
and too sad that babies were taken so 
early. I was very close to my Grandad 
and it felt comforting to know that he was 
now with Noah and Noah with him. 

We keep Noah’s memory alive by  
talking about him and visit the beach 
every year on his birthday and this year 
was the first year that we felt able to join 
the annual SPRING Snowdrop Walk 
held at Upton House, which happened 
to land on what would have been 
Noah’s 4th birthday, 24th February, so 
it seemed perfect to us. It was lovely 
remembering our babies by planting 
snowdrops and was a good feeling to 
be surrounded by others knowing we 
were not alone. 

It remains hard every day but whenever 
the sun shines we know Noah is with us.
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Little Dougie’s Story
2017 was meant to be the perfect year 
for our family and particularly so for my 
husband and I.

We have been together since we were 
16 (over 40 years) and we have three 
beautiful daughters.  You can imagine 
our joy when we discovered that they 
were all pregnant at the same time. 
We already had one granddaughter, 
Lily aged two, and she was also thrilled 
at the news. Our two eldest daughters’ 
babies were due within a week of each 
other in early September, and so it was 
to be a very busy and exciting year for 
us all.

However, things started to take an 
unexpected turn for the worse during 
our middle daughter’s 20-week scan 
when five soft markers were identified. 
We were all in complete shock. This 
was just a routine appointment; nothing 
had been mentioned previously to 
raise our concerns and, to be honest, I 
had never even heard of the term ‘soft 
marker’.  When I had my three children 
between 1985-91 I only ever had one 
scan at 12 weeks and fortunately for 
me the rest was plain sailing.  

My daughter’s 20-week scan had 
indicated potential problems with 
the baby’s development including 
Downs Syndrome and so further tests 

were advised including amniocentesis 
which, after careful consideration, my 
daughter and her husband agreed to.  
Those tests came back clear but there 
still remained some concern regarding 
the baby’s heart and so it was decided 
that a referral to a Heart and Foetal 
Specialist at Southampton Maternity 
Hospital would be required.

A couple of weeks later my daughter 
attended Southampton Hospital for 
the appointment with the Specialist 
(in fact on this occasion there were 
actually two Specialists in the room). 
They conducted another very detailed 
scan that lasted over 45 minutes and, 
following this, they concluded that 
the baby was absolutely fine, and my 
daughter was then discharged and 
returned to the care of staff at Poole 
Hospital.  I cannot express the relief we 
felt as a family following this diagnosis. It 
was the best news ever and we were 
all feeling very positive about the rest of 
the pregnancy.

However that joy was soon replaced 
by unimaginable grief just 10 days 
later. My daughter had had a very busy 
week at work and, although she was 
unsure whether she had felt the baby 
move for a day or so, she wasn’t too 
concerned. Having said that, it was May 
Bank Holiday Friday and as she was 
travelling home and she decided to ring 
her Midwife for advice. As a result of 
that conversation it was agreed that she 
would make a detour to Poole Hospital 
for a routine examination. She rang to 
let me know what was happening and 
we agreed that she should come home 

first and that my husband would drive 
her to the hospital. 

When they arrived, she was given a 
doppler scan to identify the heartbeat 
but the Midwife was unable to locate it 
and so she was immediately taken for 
an ultrasound scan. My daughter lay on 
the bed and my husband sat beside her 
holding her hand. As the ultrasound 
started, my husband told me afterwards 
that he instantly knew something was 
wrong and it was the worst moment in 
his life. The Radiographer spent a few 
seconds trying to locate the heartbeat 
and then turned to my daughter and 
said that there was no heartbeat and 
that her baby had died. 

I remember my husband ringing me 
shortly afterwards and he simply said ‘Les, 
the baby has died’. I screamed and cried 
in total disbelief. How could this have 
happened? Only 10 days previously my 
daughter and her baby had been given 
a clean bill of health from Southampton 
Maternity Hospital. It made no sense to 
me at all at the time but I now understand 
that stillbirth is such a complicated issue. 
Most people think that stillbirths happen 
because of a developmental or genetic 
problem that means the baby could not 
survive, but the fact is that for stillborn 
babies the cause of death is more often 
than not unknown.

Told by grandmother Lesley Katon
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REAL STORIES

My son-in-law arrived at the hospital 
about an hour later again in total shock 
and disbelief. The outpouring of grief 
was immense; two young people 
looking forward to cementing their 
relationship with the birth of their first 
child and their whole world shattered. 
My daughter was later sent home from 
hospital and asked to return two days 
later to the Bereavement Unit where 
her labour would be induced. 

The next 48 hours was unbearable 
for everyone. My husband and I were 
with them most of the time but you 
just can’t say or do anything that is 
really meaningful. You feel so helpless; 
it is probably one of the only times as 
a parent that you are unable to make    
things better.

My daughter, her husband and I arrived 
at the Bereavement Unit early on the 
Sunday morning to be greeted by a very 
kind and thoughtful Midwife, and I cannot 
speak highly enough about the love, care 
and attention that we received from all the 
Bereavement Unit staff throughout this 
dreadful experience. 

‘Little Dougie’ was eventually born at 
4.27pm on Sunday 28 May. He looked 
so peaceful, very small but just perfect. 
The Midwife cleaned him up, dressed him 
in a tiny suit and then handed him to my 
daughter and her husband. It was such an 
emotional experience and one I will never 
forget, I was so privileged to be present at 
the birth. 

Other family members were later 
welcomed into the room and we were 

all given as much time as we needed. My 
daughter and her husband were also given 
a memory box donated by the ‘4 Louis’ 
charity containing a number of personal 
keepsakes.  At first they were just too upset 
to look at it but as time progressed they 
both took great comfort (and continue 
to do so) from this very kind gesture. 
It provides a lasting reminder of ‘Little 
Dougie’ for both of them and hopefully 
also for their future family members. 

My daughter and her husband stayed with 
us for the next three weeks and during that 
time we were able to give much needed 
love and support, but we also spent many 
hours talking about ‘Little Dougie’ who 
will always be part of our family (gone but 
never forgotten).

I cannot speak highly enough about the 
work of the Bereavement Unit at Poole.  
The staff have been amazing – always at 
the end of the telephone, keen and eager 
to provide support. Together with my 
daughter, I have attended a number of 
the monthly SPRING meetings and this 
has further added to my knowledge and 
understanding of the plight of bereaved 

parents and relatives who suffer the loss 
of a baby. The meetings have also been 
extremely beneficial in support of the 
healing process for both of us. 

The organised events such as the 
Christmas Service, Wave of Light and the 
recent Snowdrop Walk at Upton House 
have, in a funny sort of a way, been very 
enjoyable. It is a great opportunity to meet 
up with other wonderful people who 
have unfortunately also lived through the 
same tragic experience as us and once 
again it also contributes towards the 
healing process

Finally I would like to end on a positive 
note and show that there is light at the 
end of the tunnel. My daughter and her 
husband are now expecting a ‘rainbow’ 
baby in May almost a year to the date 
after the birth of ‘little Dougie’. You cannot 
imagine both mine and my husband’s 
relief and overwhelming joy at this happy 
news; it has lifted the dark cloud that has 
been hanging over the whole family and 
we are all absolutely delighted. 

Real stories of baby loss or rainbow babies can 
make a real difference to bereaved parents 
going through a similar experience. 

If you would like to share your story, please get in 
touch by emailing friends@springsupport.org.uk or 
message us through the SPRING Facebook page. 

Have you got a story 
to share?
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RAINBOW BABIES

 Why Rainbow Babies?
The idea is that the new baby is like a rainbow after a storm.   

The beauty of the rainbow does not negate the ravages of the storm.  When 
a rainbow appears, it does not mean the storm never happened – or that the family 

is not still dealing with its aftermath.  What it means is that something beautiful and full of light 
has appeared in the midst of the darkness and clouds.  Storm clouds may still hover but the 
rainbow provides a counter balance of colour, energy and hope.

SPRING would like to welcome 
all new Rainbow Babies.

www.springsupport.org.uk

When it rains look 
for rainbows…
By Laura and Paul Huntley
Early in 2016 I found out for the first 
time that I was pregnant. As delighted 
as I was, I couldn’t shake the feeling 
that something would go wrong.

At our 12-week scan, we were told that 
we were having twins but that they were 
a rare type of mono-amniotic twin which 
meant they shared the same amniotic 
sac and placenta. We came home from 
the appointment in a daze, which quickly 
turned to anxiety when, following some 
further research, we realised the chances 
of the babies surviving was only 50%. 
Unfortunately our worst fears were 
confirmed at a 16-week scan when they 
couldn’t find any heartbeats. 

The following summer I found out I 
was pregnant again and reassured 
myself that the chances of having mono 
twins again was extremely unlikely. 
Devastatingly, a scan at 19 weeks showed 
that the baby had restricted growth 
(IUGR). We were immediately referred 
to a specialist who explained that again                        
we had a 50% chance of the baby 

surviving as the 
placenta was not 
functioning correctly. 
At 23 weeks, we 
said ‘hello and 
goodbye’ to our 

baby boy Matthew in the SPRING suite at 
Poole Maternity Hospital. We were absolutely 
heartbroken once again to lose our baby in 
the second trimester and began to doubt if we 
would ever have a successful pregnancy. The 
overwhelming grief and sense of unfairness 
was difficult to come to terms with. Eventually 
I sought counselling through SPRING which 
really helped me to process what had 
happened.

After several tests and investigations, I was 
diagnosed with a blood clotting disorder. 
In June last year I again found out I was 
pregnant and immediately began treatment 
to manage my blood condition. The first 
half of my pregnancy I lived in absolute 
fear. I found it impossible to believe that 
my pregnancy would work out and just 
focused on each day without thinking 
beyond each week. Slowly as we reached 
each milestone I allowed myself to think 
about the baby and enjoy feeling her kick. 

While the last nine months have 
been incredibly hard and full of mixed 
emotions, the support we received 
from Bournemouth Antenatal Unit, our 
consultant and community midwife was 
outstanding. At every scan we had, part of 
me was waiting to hear bad news and be 
told that yet again we wouldn’t be taking 
our baby home. The continued support I 

received from SPRING throughout 
my pregnancy meant that I learnt to 
accept these feelings and that I was 
allowed to feel that way. This enabled 
me to have these emotions without 
them overwhelming me.

In February 2018, we were delighted 
to welcome our beautiful and much 

longed for daughter Matilda into the 
world. She truly is our rainbow after the 
storm and while we will never forget our 
difficult journey or angel babies, we are 
now able to start our new adventure as 
a family. I wanted to share our story with 
other bereaved parents so they can see 
that there is hope out there. A rainbow 
pregnancy can be a long road so be kind 
to yourselves and seek the help you need.  

Remember that you are 
braver than you believe and 
stronger than you feel.



   

SPRING was, once again, the chosen charity for 
Dorset’s Bump to Baby Show, which took place in 
March 2018.

This year, it was a much bigger event with the Bournemouth 
Pavilion Ballroom as the venue, and hundreds of stands and 
exhibitors.  

SPRING had a stand with Poole and Bournemouth midwives 
from the Eden Homebirth Team – a small group of dedicated 
midwives who look after women who want a homebirth in Poole, 
Bournemouth and the surrounding areas. The team provide care 
throughout pregnancy, labour at home and in the postnatal period.  

The show was a great chance to speak to pregnant women and 
advise them on all the aspects of a home birth.  It was also an 
opportunity to raise awareness about SPRING and the support 
that is offered, especially in rainbow pregnancies.

Event organisers raised £200 for SPRING through the sale of raffl e 
tickets, and a percentage of entrance fees.  

A big thank you to everyone at the show for making SPRING the 
chosen charity! 

SPRING at 
Dorset’s Bump 
to Baby Show
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FUNDRAISING NEWS

Frettons Charity 
of the Year 
Frettons Solicitors in Christchurch has chosen SPRING 
as its charity of the year for 2018.

Laura Balmer, Marketing Manager, said:
“Frettens Solicitors have nominated SPRING as their charity of the 
year in 2018. Every year, the 65 staff at the Christchurch law fi rm 
vote on a local charity for which they would like to fund raise. 
Over the last couple of years, miscarriage and stillbirth has been 
close to a number of staff members’ hearts, and SPRING has 
supported close friends through a devastating period; therefore 
SPRING received the most support for 2018. The fi rm has some 
exciting plans on the horizon, as Frettens is celebrating its 40th 
year and they are hoping to tie in some fundraising plans into the 
celebrations of their anniversary.”

A big thank you 
from SPRING to 
Frettons Solicitors for 
raising money and 
awareness!

Zoe ran the Bristol 10K on 13 May 
2018, in memory of Joshua Hunter, 
her nephew who sadly was born 
sleeping on 12 July 2017, and to 
raise money for SPRING which has 
supported her sister and her husband throughout.

Zoes said:  “SPRING are an amazing charity who provide support 
at all stages of baby loss throughout pregnancy, at birth and after.  
SPRING has become a charity close to my family’s hearts and we 
would like to do a little something to say thank you for all their 
hard work and continued support throughout this diffi cult time. 
Sleep tight Baby Josh.”
Thank you, Zoe, from everyone at SPRING.

Bristol 10K

Charity of the 
Year at BDJLD 
After a successful fundraising campaign in 2017, 
the Bournemouth & District Junior Lawyers Division 
(BDJLD) have confi rmed that SPRING will be its charity 
of the year for 2018.

The BDJLD is a not-for-profi t organisation representing junior legal 
professionals and post graduate students in Bournemouth, Poole and 
the surrounding areas.  It puts on a number of social and educational 
events throughout the year, many of which have a charitable element, 
for the benefi t of its members. 

Shaun Guppy, Charities Offi cer for the BDJLD, said:
“The BDJLD committee are extremely proud to announce that 
they have chosen SPRING as the BDJLD’s charity of the year for 
2018.  Whilst the primary purpose of the BDJLD is to represent 
our members and provide a platform for them to build their own 
professional network, we take great pride in our ability to raise 
money through our range of social events in aid of great local 
charities such as SPRING.  We are looking forward to another 
successful fundraising campaign to help SPRING continue the 
invaluable support that they provide for parents and families who 
have experienced the loss of a baby.”
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WHAT’S ON

Bakers and  
helpers – SPRING 
needs you! 
SPRING needs bakers 
and volunteers for Open 
Gardens events taking place 
this summer.  Can you 
help?

As part of the                     
National Gardens Scheme 
(NGS) Open Gardens 
programme, 24a Western 
Avenue in Branksome Park, 
Poole will be open to the 
public on Sunday 17 June and 
Sunday 29 July 2018 2-5pm.

After visitors have looked 
around the beautiful one-
acre garden, they will stop 
for cake and refreshments, 
supplied by SPRING – raising money and awareness for 
SPRING.  But we need your help!

If you (or someone you know) would like to bake for the 
event, please get in touch.  We also need volunteers to help 
with serving and setting up on the day.  Or just come along on 
the day to show your support – entry is £4 for adults; free for 
children. 

To get involved, please email friends@springsupport.
org.uk or call the SPRING offi ce on 01202 448084.

SPRING Picnic
on 15 July 2018 – 11am – 3pm

at Upton Country Park

Bring a picnic and join us for lots of fun 
and outdoor entertainment (including a 
bouncy castle) for the young and the 
young-at-heart!  Email friends@springsupport.org.uk 
for more info or visit our website.

Bereaved parents, families and 
friends are invited to join us at 
our Global Wave of Light Event 
as we mark the end of Baby 
Loss Awareness Week.
All around the world, parents, 
families and friends light a candle in 
remembrance of their baby at 7pm 
local time.

At the event, we will read poems and 
we will light candles in memory of all 
the babies who lit up our lives for such 
a short time.

For more information, 
please email 
friends@springsupport.org.uk

SPRING’s Wave 
of Light Event
Monday 15 October 
Memorial Garden,
Poole Park
6.30 - 7.15pm

You are 
invited to a...

20 yearsof SPRING
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WHAT’S ON

Key Dates
JUNE
Sat 9th. Coffee Morning (10am – 12pm), The Coffee House, 10 Adastral  
Square, Canford Heath, Poole BH17 8SA.

Wed 6th. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

 Wed 27th. AGM / Social 
 (7-8.30pm), St Mary’s Longfl eet Church   
 Centre (Room 1b, First Floor), Kingston Road,  
 Poole BH15 2LP.

 Sun 17th. Open Gardens   
 (2-5pm), 24a Western Avenue,    
 Branksome Park, Poole BH13 7AN.

JULY
Wed 4th. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

Sat 7th. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

 Sun 15th. SPRING Picnic 
 (11am – 3pm), Upton Country Park,   
 Poole BH17 7BJ.

 Sun 29th. Open Gardens   
 (2-5pm), 24a Western Avenue,    
 Branksome Park, Poole BH13 7AN.

AUGUST
Wed 1st. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet Church 
Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

Sat 4th. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

SEPTEMBER
Sat 1st. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

Wed 5th. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

OCTOBER
Wed 3rd. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

Sat 6th. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

 Mon 15th. Wave of Light    
 (6.30-7.30pm), The Memorial Garden,   
 Poole Park, Poole BH15 2SF.

NOVEMBER
Sat 3rd. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

Wed 7th. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

DECEMBER
 Sat 1st. SPRING’s Christmas Event –   
 remembering our babies (3.00pm), St Mary’s 
 Church, Longfl eet Road, Poole BH15 2JD.

Sat 1st. Please note, no monthly coffee morning.

Wed 5th. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

JANUARY
Wed 2nd. Open Support Meeting (7.30-9pm), St Mary’s Longfl eet 
Church Centre (Room 1b, First Floor), Kingston Road, Poole BH15 2LP.

Sat 5th. Coffee Morning (10.30am – 12.30pm), The Coffee House, 10 
Adastral  Square, Canford Heath, Poole BH17 8SA.

For more information about any events, 
please email friends@springsupport.org.uk.

Open Support 
Meetings

Monthly open support meetings are held at 
St.Mary’s Longfl eet Church Centre                             

(Room 1b,1st Floor) Kingston Road, Poole BH15 2LP.
Meetings are held on the fi rst 

Wednesday of each month, 7.30 - 9pm

 (11am – 3pm), Upton Country Park,   
 Poole BH17 7BJ.

 (2-5pm), 24a Western Avenue,    
 Branksome Park, Poole BH13 7AN.

 remembering our babies (3.00pm), St Mary’s 
 Church, Longfl eet Road, Poole BH15 2JD.

SPRING
Coff ee M� nings
Would you like to meet with other parents 
who have shared similar experiences?
SPRING Coff ee Mornings are a great opportunity for 
bereaved parents to meet in an informal and relaxed 
environment and enjoy a drink and cake on us!

Children, friends and family are welcome.

SPRING Coff ee Mornings take place on the fi rst 
Saturday of every month at:

The Coff ee House
Adastral Square
Canford Heath
BH17 8SA

Times may vary so check our Facebook page for 
details or contact us at friends@springsupport.org.uk

 (7-8.30pm), St Mary’s Longfl eet Church   
 Centre (Room 1b, First Floor), Kingston Road,  

 (2-5pm), 24a Western Avenue,    
 Branksome Park, Poole BH13 7AN.

 (6.30-7.30pm), The Memorial Garden,   
 Poole Park, Poole BH15 2SF.
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There are lots of ways to get involved in 
supporting SPRING.  
Here are just a few ideas.
We welcome all suggestions that could help SPRING continue 
to be parent-led and provide support to bereaved parents 
and families. and families. 

 Make a DONATION 

through 

www.justgiving.com (see 

below) or donate direct 

to SPRING at St. Mary’s 

Maternity Hospital, Poole

Organise or 
attend an
EVENT. 

Organise or 
attend an

Collect RAFFLE 
/ TOMBOLA 

PRIZES from 
family, friends or 

work colleagues.

Bake CAKES.  

Join our list 

of HAPPY 

BAKERS!

How to Make a Donation
We are always in need of your help so we can carry on 
helping families during their diffi cult times.  

We are members of the Just Giving Website. It’s an excellent 
idea.  Essentially it means that visitors to our website can 
donate money and/or gifts to SPRING online. Any items 
we receive are automatically transferred to the SPRING 
account and SPRING gets the full benefi t immediately.  
Also, Gift Aid can be added 
automatically so that SPRING 
benefi ts even more.

You can fi nd out more about donating by visiting: 
http:/www.justgiving.com/springsupport/donate

You can set up your own fundraising page for SPRING 
by logging on to: http:/www.justgiving.com/
springsupport/raisemoney

...and keep up to date with latest news, 
announcements and other members

Search for us at SPRING Support

For more information or support – or to make a donation – contact SPRING:
Call 01202 448084 (24 hour answerphone)  Email: friends@springsupport.org.uk
c/o St Mary’s Maternity Unit, St Mary’s Road, Poole, Dorset BH15 2JB
Supported by Poole Hospital Charity. Registered Charity No. 1058808

If you’d like to get 
involved, please get in 
touch!

 Follow us on Facebook

  The Baby Mailing Preference 
Service helps reduce the 
number of baby-related 
mailings you receive. 

 In the sad circumstances of the 
death of a baby, mailings to 
parents about baby products 
from well meaning companies can 
cause unintended hurt.

  By registering with Baby MPS 
you can reduce the number 
of unwanted mailings you 
receive.

 Contact MPS:
 Tel: 020 7291 3310
 Email: babymps@dma.org.uk
www.mpsonline.org.uk




